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https://www.england.nhs.uk/contact-us/complaint/complaining-to-nhse/
https://healthwatcheastsussex.co.uk/services/
https://www.cqc.org.uk/give-feedback-on-care?gclid=EAIaIQobChMI0PC_9pSk_QIVgu3tCh2fFw5XEAAYASAAEgKYMfD_BwE
https://www.cqc.org.uk/give-feedback-on-care?gclid=EAIaIQobChMI0PC_9pSk_QIVgu3tCh2fFw5XEAAYASAAEgKYMfD_BwE
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Details of local PALS services: 
 

Email:

Telephone:

Website:

mailto:esh-tr.patientexperience@nhs.net
https://www.esht.nhs.uk/service/patient-advice-and-liaison-service/
https://www.esht.nhs.uk/service/patient-advice-and-liaison-service/
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Email:

Telephone:

Website:

Email:

Telephone:

Website:

Email:

Telephone:

Website:

Email:

Telephone:

Website:

mailto:sc-tr.pals@nhs.net
https://www.sussexcommunity.nhs.uk/contact-us/comments.htm
https://www.sussexcommunity.nhs.uk/contact-us/comments.htm
mailto:pals@spft.nhs.net
https://www.sussexpartnership.nhs.uk/about-us/contact-us/feedback-advice-and-complaints
https://www.sussexpartnership.nhs.uk/about-us/contact-us/feedback-advice-and-complaints
mailto:uhsussex.pals@nhs.net
https://www.uhsussex.nhs.uk/resources/pals-patient-advice-and-liaison-service/
https://www.uhsussex.nhs.uk/resources/pals-patient-advice-and-liaison-service/
mailto:pet@secamb.nhs.net
https://www.secamb.nhs.uk/contact-us/patient-advice-liaison-pals/
https://www.secamb.nhs.uk/contact-us/patient-advice-liaison-pals/
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https://www.eastsussex.gov.uk/social-care/getting-help-from-%20us/contact-adult-social-care
https://www.eastsussex.gov.uk/social-care/getting-help-from-%20us/contact-adult-social-care
https://www.eastsussex.gov.uk/contact-us?name=hscc@eastsussex.gov.uk&email=hscc&domain=eastsussex.gov.uk
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i. For services provided or funded by the NHS 
 

 

 

   

• 
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https://www.sussexcommunity.nhs.uk/contact-us/comments.htm
https://www.sussexpartnership.nhs.uk/about-us/contact-us/feedback-advice-and-complaints
https://www.secamb.nhs.uk/contact-us/concerns-and-complaints/
https://www.secamb.nhs.uk/contact-us/concerns-and-complaints/
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• 

Email:

Phone:

Visit:   

• 

Email:

Phone:

Website:

ii. For services provided or funded by East Sussex County Council 

 

 Email:

mailto:england.contactus@nhs.net
https://www.england.nhs.uk/contact-us/complaint/complaining-to-nhse/
mailto:sxicb.complaints@nhs.net
https://www.sussex.ics.nhs.uk/nhs-sussex/comments-and-complaints/
mailto:asccomplaintsfeedback@eastsussex.gov.uk
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 Telephone:

 Website:

https://www.eastsussex.gov.uk/social-care/getting-help-from-us/asc-complaints-feedback
https://www.eastsussex.gov.uk/social-care/getting-help-from-us/asc-complaints-feedback
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https://www.cqc.org.uk/contact-us
https://www.healthwatchbucks.co.uk/complaints/complain-about-an-individual/
https://www.gmc-uk.org/concerns
https://www.gdc-uk.org/raising-concerns/raising-concerns-about-dental-treatment/can-gdc-help-with-your-concern/dental-complaints-service
https://www.nmc.org.uk/concerns-nurses-midwives/make-a-referral/#:~:text=Call%20us%20on%20020%203307,information%20in%20our%20privacy%20notice.
https://optical.org/en/raising-concerns/raising-concerns-about-an-optician/
https://www.pharmacyregulation.org/reporting-concerns
https://www.socialworkengland.org.uk/concerns/raise-a-concern/
https://www.hcpc-uk.org/concerns/raising-concerns/
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https://www.avma.org.uk/
https://www.nhs.uk/using-the-nhs/about-the-nhs/how-to-complain-to-the-nhs/
https://www.nhs.uk/using-the-nhs/about-the-nhs/how-to-complain-to-the-nhs/
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.  

Email:

Telephone:

Website:

mailto:info@theadvocacypeople.org.uk
http://www.theadvocacypeople.org.uk/services/nhs-complaints-advocacy
http://www.theadvocacypeople.org.uk/services/nhs-complaints-advocacy
mailto:pohwer@pohwer.net
https://www.pohwer.net/east-sussex
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https://www.ombudsman.org.uk/sites/default/files/Report_My_expectations_for_raising_concerns_and_complaints.pdf
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Write to:

Telephone:

Website:

Email:

Write to:

Telephone:

Website: 

Email: 

 

http://www.ombudsman.org.uk/
mailto:phso.enquiries@ombudsman.org.uk
http://www.lgo.org.uk/
mailto:advice@lgo.org.uk
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http://www.nhs.uk/choiceintheNHS/Rightsandpledges/NHSConstitution/Pages/Overview.aspx
http://www.healthwatcheastsussex.co.uk/
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