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Poll Results: Cancer Screening 2024

In the UK, screening is provided by the NHS for bowel, breast and cervical cancer.

Screening is a way of finding out if you have a higher chance of a health
problem, so early treatment can be offered when there are more options and it
may be more successful, or information given to support better care.

171 people from across Sussex shared their views with us. We heard:

+ 62.6% respondents rated their experience of cancer screening as
Excellent/Good, 8.2% as Average, and 3.0% as Poor/ Very Poor.

- Easier to access locations or support with travel (14.0%), More flexible
appointment times (11.7%), and Being sent a reminder (11.1%) were most
identified as making it easier to attend or participate in cancer screening.
70.2% Agree/Strongly Agree the benefits of cancer screening were clearly
communicated and 67.3% that results were easy to understand.

19.3% Disagree/Strongly Disagree they knew who would perform screening
prior to attendance and 9.3% their additional needs were considered.

Which cancer screening
programme(s) were you invited to
participate in?

Bowel cancer

Breast cancer

Cervical cancer 12.9%

Overall, how would you rate your
personal experience of cancer
screening:

Excellent
Good
Average
Poor
Very Poor

No response

What would make it easier for you to attend
or participate in cancer screening:

Information to help me understand the need
to attend/participate
Clearer information on the screening
process
More flexible appointment times (if
applicable)

Improved support to attend

Being sent a reminder

Easier to access locations or support with
travel

Don't know

None of the above - Nothing would make it
easier for me to attend/participate

Other (please specify):

N.7%

1%

29.8%



https://www.nhs.uk/conditions/nhs-screening/

Respondents to our poll told us they would like to see:

« Continuation of positive good practice

“Nothing [needed] as very satisfied.”

“None - excellent services. However, many people still don't take advantage of what
they're offered - sometimes maybe ad campaigns are needed.”

Easier to access locations or support with travel
“Level access. | had to climb a very steep, metal staircase which because it was
raining had become very, very slippery.”
“More accessible location.”
Improved adaptations and support
“Better understanding by the staff of the extra needs for a person with a disability in
my case hearing impairment.”
“As a disabled person | was made to feel a nuisance.”
Greater flexibility in setting appointments
“Ability to book own appointment online rather than be told when it is to be.”
Reminders to support those who need to request screening
“Because of my age | have to remember to request a screening every 3 years
myself. It would help to have a reminder.”
“To be called in rather than having to be proactive to seek out screening.”
Greater personalisation and empathy from staff
“Slightly friendlier staff, | felt as though my information was being dismissed without
explanation.”
“A warmer personable approach and manner by nurse/technician at the breast
screening. A little curt.”

Continuation of screening beyond current age boundaries
“I would have no ‘cut off’ ages.”

“The upper age for bowel screening is 74 and | am 78; it would be good if screening
could be extended above 74.”

Tell us your experience
We always want to hear more about people's experiences of health and care services.

Share your story with your local Healthwatch:

Healthwatch Brighton & Hove
info@healthwatchbrightonandhove.co.uk or 01273 234 040

Healthwatch East Sussex
enquiries@healthwatcheastsussex.co.uk or 03331014007

Healthwatch West Sussex
helpdesk@healthwatchwestsussex.co.uk or 0300 012 0122
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